
 
 

 
FlexCare Telemedicine 

Benefit Highlight 
 

FlexCare 
 

With FlexCare, you have 24/7 access 
to a board-certified physician over 
the phone. Doctors can diagnose 
your medical issue and even 
prescribe medication when 
necessary. Call FlexCare when you’re 
considering the urgent care or ER for 
a non- emergency issue. 
Log in today to start using this 
benefit! 
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You are just a few minutes away from having 
access to several new benefits.  These 
benefits can help you and your family save 
hundreds to thousands of dollars a year on 
essential healthcare products & services and 
everyday living expenses. 

 
 

 
Member Name:  
Group ID:  
Member ID:  

 

Registration is QUICK and EASY! Follow the instructions below or watch this video for assistance: 
http://youtu.be/IFZ2yRWRdrA 

 
 

 

 

Visit MyFlexCare.com; click on Member Portal; 
then click on Register Now 

Enter your Name, Member Number, Group 
Number (from your membership card that was mailed to your 

home address), Email Address, and a Password 

Check the terms and conditions box; then click 
Register 

 
Click Activate Now; then complete the New to 
Teladoc? section and click Set Up Account 

 

Complete the Account Information including 
creating a Username and Password 

 
To add dependents, on the homepage click My 
Family, then Add New Dependent * 

 
 

 

If you have any issues, please call 855-847-3627. 
 

*  Adult dependents will receive an email with a unique username - they must log on to 

their own account to complete their Medical History before requesting a consult. 

 
 

 

This plan is NOT insurance. 
The plan is not insurance coverage and does not meet the minimum creditable coverage requirements under M.G.L. c. 111M and 956 CMR 5.00. © 2016 Teladoc, Inc. 
All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc, Inc. and may not be used without written permission. Teladoc does not 
replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation and may not be 
available in certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be harmful because of 
their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services. Teladoc phone consultations are available 24 hours, 7 days 
a week while video consultations are available during the hours of 7am to 9pm, 7 days a week. 
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